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Introduction

The Import Clearance Alert (ICA) website provides licensed Customs Brokers
access to their importers shipment documentation required for Customs
clearance of UPS Broker of Choice*™ or UPS FTZ Facilitators™ Shipments. Broker
of Choice and FTZ Facilitator are contractual service between the importer and
UPS. The importer designates a customs broker to clear US Import small
packages shipments or a FTZ operator to receive shipments in-bond. The
authorized customs broker can access shipment documentation required for
Customs clearance from the ICA website located at:
https://www.import.ups.com/LoginBOC.aspx.

Some importers require additional releases from other government agencies in
addition to a US Customs release. If your importer will require additional releases,
please contact upsbrokerofchoice@ups.com to discuss the handling of this volume.
Any shipments that requires a release from Fish & Wildlife should be submitted
prior to submitting to US Customs.

This User Guide will show you how to set up your account, email
notifications, and access shipment documentation.

The ICA website has two levels of rights, administrative & user. Administrative
rights will be given to first person to register their brokerage firm on the ICA web
site. Administrative rights will allow you to create & delete user IDs, assign users
to specific UPS ports for customs clearance and reset passwords. Administrators
will have access to Contract & Email Management. A back-up broker administrative
ID can be set up. Both the administrator and the user can search/view shipment
documentation.

If you encounter any issues setting up your account on the ICA website, please
contact upsbrokerofchoice@ups.com for assistance.
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ICA Website Access for New Brokers

Register for the Import Clearance website at:
https://www.import.ups.com/LoginBOC.aspx using the contract ID & account number
in the registration email. If you received multiple registration emails, use one to
register & the remaining contract IDs will be linked to your account during set up.

Sample Registration Email

UPS Broker of Choice $M registration process
TEST SHIPPER,

Your UPS sales representative has activated vour account number for Broker of
Choice. Please notify your shippers to use the account number for all US Import
shipments to allow your broker to process the shipment. If you have any questions
or concerns, please contact your UPS Sales representative.

TEST BROKER,

Please access the Import Clearance Alert website at
https://www.import.ups.com/LoginBOC.aspx to set up your account and email
notifications. Utilize the “Sign up here” function to establish a secure ID and
password. You will need to enter the contract ID and account number listed below.
If you have additional contracts IDs/account numbers, you can link those once you
have created you a secure ID and password on the “My Contracts™ tab. Once all of
your contracts are matched, ensure email addresses are added for each contract to
receive email notifications for each shipment.

Contract ID - (0006000000)
Account Number - (TESTAC)

If you R to require a release from another government agency,
please contact us at ugsbrokeroﬁ:hmce(wugs com to discuss handling of this
volume.

If you have any questions regarding the Import Clearance Alert website or Broker of

Choice shipments, please contact the Broker of Choice team at

upsbrokerofchoice@ups.com.

ICA Website

Lugm Website Access
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https://www.import.ups.com/LoginBOC.aspx

Registration Process

Step 1:
Create your user ID & password then enter the importer account number & contract ID
from the registration email & click “Signup” to proceed.

CR——

UNITED STATES-English W

User ID

Password

Password Confirmation

Importer Account Number

\
Contract ID
\

|
Confirm Contract ID
\ |

Additional contracts must be added via new account

access.

Copyright @ 2007-2015 United Parcel Service, Inc. Al rights reserved. (STSBOCWEB1)
Web Site Terms of Use [Frivacy Policy (Terms and Conditions of Service

Step 2:

A window will display with the contract ID & name of the importer.

If the information is correct, confirm by clicking “Signup”.

This will link the contract to provide access to your importers shipments.

Please confirm the following information for this contract

Contract I0: 0009000003
Effective Date: 06/21/2018
Importer Name: TEST SHIPPER COMPANY
Importer Country: US

Step 3:
A confirmation will appear confirming the linkage to your account.
Click “Log in” to continue.

The following contract has been confirmed and linked to your broker
account. Aconfirmation email will be sent to your email and importer
email.

Contract [D: 0009000003

Effective Date: 2018-06-21 6:48:12 PM
Importer Name: TEST SHIPPER COMPANY
Imparter Country: US

Your Email: apayne@ups.com

Importer Email: apayne@ups.com



Step 4:
Add contact information & select a secret question for password resets.

Update User Profile

UseriD:
sunday

First Name:
Last Name:

New Password:

Confirm Password:

e-mail:
Confirm E-Mait.

Secret Question:

Answer:

Step 5:
Create user IDs & select a back-up broker with administrative rights for your firm.
Click “Skip” if you do not need additional ICA IDs.

Create New Users for current Broker

Username:

Password:

Password Confirm ation:

| |
| save | skip |

Step 6:
Enter additional contract IDs received in registration emails to link them to your
account. You can skip if you do not have any additional contract IDs.

Match Contract IDs

Please confirm any new Contract IDs that need to be matched.
Contract 1D

Confirm Contract 1D

[ save | slap |
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Step 7:

All contracts linked to your account will display in "Contract & Email Management”.

If all of the contracts are not displayed, return to “"Match Contract” and enter the
contract ID numbers / return to step 5.

Ensure email addresses are added for all contracts linked to your account.

Home | Broker Administration | Reports | Contact Ino| My Contracts | L og Out
N —

My Contracts

(Contract Management and Email

Eatch ContraciD Add Email addresses for each contract to receive shipment notifications

= Contract and Email
Management

| Edw selected |
Ghrrent Logi Select Contract ID Importer Importer Acct Effective Date Expiration Date Emails
- [] 0009000003 TEST SHIPPER COMPANY DDDOTESTAC  6/21/2018 8612020
PR [] 0002000002 TEST SHIPPER COMPANY O0DOTESTAC  6/21/2018 8/6/2020
(] 0000000001 TEST SHIPPER COMPANY DDDOTESTAC  6/21/2018 8612020

Show all emails

Click “Select all” or “edit selected” to select individual contracts.

Enter all email address separated by a comma & click save.
\Contract Management and Email

Add Email addresses for each contract to receive shipment notifications

You are currently editing

< Enter email addresses here separated by a commal >

=

Select Contract ID Importer Importer Acct Effective Date Expiration Date Emails
00029000003 TEST SHIPPER COMPANY O000TESTAC  6/21/2018 2/6/2020
0009000002 TEST SHIPPER COMPANY OD00TESTAC — 6/21/2018 2/6/2020
0009000001 TEST SHIPPER COMPANY OD00TESTAC — 6/21/2018 21612020

Show all emails

You can return to this page to add/edit email addresses as needed.

Shipment notifications will now be sent to the email addresses you provided for all
Broker of Choice or FTZ Import shipments for your importer.

The registration process is now complete!
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Email Notifications

ICA will send an email notification for all Broker of Choice/ FTZ Import shipments upon
arrival in the US. The email will include the invoice and arrival notice. If the documents are
over 5mb, the notification will not include documents. You can access the documents on
the ICA website.

If the arrival information is updated or an additional arrival notice is posted to the site, (due
to the shipment arriving in the US on two separate aircraft) an update shipment notification
email will be sent with the additional documents.

If you need to update email addresses receiving these emails, access Contract & Email
Management in the My Contracts tab on the ICA website. See step 7 of the registration
process for assistance with adding contracts & updating email addresses.

If you are missing any documentation, please contact upsbrokerofchoice@ups.com.
If the shipper did not provide the invoice, we will physically check the shipment for an
invoice for you. If we cannot provide the invoice, you will need to contact the shipper.

Storage Fees

A daily shipment storage fee of $25.00 USD and 0.04 USD per pound per day will be
assessed after 2 days in the import warehouse without Customs clearance. A storage fee
warning email will be sent the day before charges are assessed.

Website Navigation

Clicktabin greentool barto navigate:

e | ook A QTS TENCN | Reports | O

bl T
return to the Find = Find Shipm ent
Shipment Query. Fort
Current Lagin ALl v

Broker Administrationto Sriprment amoer
create 1Ds or reset
passwords, e

180703 |
Contact Info to update To Date:
info or update password, 180703 |

Ondar By

mpor Dele i

My Contracts to add

Sore
contracts & email set up.

Azcending hd
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Reports / Find Shipment Query

You can access shipments on the Reports tab using the Find Shipment Query:
e Select by port, shipment ID or date range to display shipments
e Enter shipment ID without entering a date range
¢ View all shipments within a date range of 7 days forward or backward

Reports

= Find Shipmant

Shipment " - » | UPS Port of Entry

ALL
Current Logen
Shipm ent Hum ber: ,{ UPS Shipment Mumber |
,
Search . Agzount hum Ber
Criteria -Access Calendar by
salacting
. =Use Calendar to select
o o : range of Dates
SBRME | |+ /| ~The maximum range of
To Date: & dates is seven (7) days
- ’ -The query must be
S8 E
— e L] within 90 days
View Unprocessed Shipments
ICA will 3ask it you want to view any unprocessed shipments outside of the criterta selected in the Find Shipment Query, If they exist
select yes to view the unprocessed shipments / no if you do not want the unprocessed shipments to display.

[E—

Vo | Broker Adminkzyation |Reports | Cortact nfo |Loa Out

Reports

View Unprocessed Shipm ents

=2 Find Shepenont
i Thees st 523 unprocessed shipments pror 1o e dam rangs you
", B seleded Woud you like © redew them?

~ ’—/
Current Login e

Select NO will enly show Select Yes will only show
:?;F:jmse;‘ﬁ::;tme:t the Unprocessed shipments

p £rtena outside the Find Shipment
criteria
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Shipment Query Results

All shipments will display in the order selected in the Find Shipment query.

See Global Consolidated Clearance for details on GCC shipments.
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Contact Information for UPS Import port

Clicking on the Impart Port will provide contact information.

FEVILLE Y (A1586)

Inapartes
ADOS-SOLETC

Cp| TeeaczmiRTR & [smEoia e TR ADOS-SOLOTO BOC Onste | b g v
0 TegunaniRTe Lo lsmeanin  [icossnnu e o aane ANOS.SOLITO, BOC Onsie iﬁv’
d & Portinformation - Windaws Inbemet Explorer provded by UPS — £ |. A s 1Y
T —— occoms 18
BOC Onsie | o g v
Primary Contact Hams Aahley Michell BOC Onsie iE (v
Prmary Phone Mumber BOE 2472374 BOC Onste | % G~
Prmary Emanil upsbrokerofchoee@ups com B0 Cinsie m
Frirmary Heurs af Operaticn Q@001 500 [' BOC Onste e
Secandary Conbact M ames: Shannon M " BOC Onaie ‘a o
Secordary Phone Mumbsr G02-247-2335-
Sacomdary Email dbbiakmgups com BOC Onsee | @ o
Secondary Hours of Operation BOC Qnsite m
Address: 211 Grade Lane BOGC Onsee | b 5
20, Impcert Ope ratian B0 Dinsie ﬁﬁ )
Louiswlle BOC Onske | o 0 o
Y BOC Onste | % G0~
40213 BOC Onate | S0l v

L RF

23
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Status

There are 3 icons in the Status column to reject a shipment, view history & a

checkmark to indicate a shipment has been submitted for clearance.

Rejecting Shipments

If you are not going to process a shipment for any reason, you can reject the shipment by clicking the green
globe icon shown below. Enter the reason for rejecting the shipment and select reject shipment. Once you
have rejected a shipment, it will be removed from your queue of shipments. UPS will process all rejected

shipments.
A A1 Seoment To Cot  Merk Al ISngsnents Ao (hacansed
| Shipmant 1D g
O TEBORILRTS [ |6B2098 | LOWSYILLE KX (41%) | ADG6.SCLDTO BOC Crrate v
Ofeawminrn [c [sa20m  |lousallc e giss [ ADOS-SCLOTO | | BOC Orrstm v
) Te84068LRT0 |G |SB2018 | LOUSYILLE Y (4190) | ADOS-SOLDTO BOC Omts | R W
OfmoswcesaTc [V |982018 | LOUSALLE £ i) | ADSS.SOLDTO | [BOC O | B
O ressosinrn | |seaom ANOA-S0H D10 WO Orrein | 09
SRR (o T [ReN [t __ -]
[v]] TEH40BILNTK |1 2018 LOUSYILLE XY (4198 aaity oo rmatoh v gersos tho Slvpesal (FOBIBORIITR)
Ol Toswean. ¢ [ee2018 | Lounaii e iow)
6 \’nMO.IRYh_A‘ c Sfl?lﬂ LOUISYILLE '_f' 1415
O 1esssssan |v SE2018 LOULSYILLE SOF (4138
o TOMOMILRARTP |C WR2000
O ressossrac |¢ |amas [ Sebot Spreest "
O visiorrieco [u 222008 3 { ADOS. SCLDTO BOGC Onstn | [
DatelTime 1 | Pages I
22018 120702 P [ Worldease Consobanted bwoice 11 ‘e .
25018 1 1200 PM | Comummicial nvoce 11
| Aerral Nobee & 15
O VISHITIFRGS |G [175018 | LOUSOLLE & 1) | ADSS-S0LOTO | [poC o [ @RV
CH VISHIZJFRGZ [L | S172018 | PHOLADELIMIA I'A (1338) | ADOS-SOLDTO BOC Onste | 6 0R
Ojvisirrma [c - [2175018 | PalADries ia o 1s: | ADSS-SCLOTO | [ BOC Onstn | SRR
- e
& :
Shipment History

Click on &2 to view activity on a shipment. Shipment History displays all documented
activities assoclated with a shipment and the user who completed the activity.

Adk) A8 Sivgernenty To Gt Mok A1 Shigeeerntc As Processee
Date

.d ID_lGcc Pert Processed Date | Product Status
TCRM0MLRTS (L (582018 | LOUSVLLE KY (4156) | ADOS-SOLDTO BOC Onsite .(O

O Tesa0salrTe [C  |582018 | LOWSVEIE kY 41w) | ADOS-SOLOTO 80C Onsie | @RV
O Tea0028LRTS [C (582018 |LOMSVILEKY (1% | ADS-SOLOTO 80C Onsie | @)
O)|TeaasalRic [V 1582018 | LOUSVLEKY (1% | ADOS-SOLOTO 80Consie | RV
O TedaaLRTD (¢ | 592010 LOSSVELE KY (419) ADS-SOLDTO BOC Cnvive 7
| Teaa0salRTF (G |6@2018 | LOWSVELL KV (4106) | ADOS-SOLOTO HOC Onsite | 40 0R /
)| Te84023LRTK |L (582018 | LOWSVELE KYm) | ADIS-SOLDTO 8CC Cnsite v
O ressamairre [c (5018 ]ngusvw;nmm ADOS-SOLOTO OCC Onsite W
O|Tea4080lR™M (¢ 582018 |LOWSVRLE KY (1) | ADOS-SOLDTO 80C Onsite | 48 O v/

Shipm ent 10 Event Date'Time (Eastern Tine}  UserID Event Comm ent
TE34028LRTE Tme Image Receved HNG/2018 12.02 02 PM
Time Index Receiwd 5182018347 15 PM
Tewe avadable br sdecson SNB20184.0101FM
O[Visn7FRGS[C [5172098 | LOBSVILE kY (4135)  |ADSSSOLOTO | |soconme | BRV
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Marking BOC On-site Shipments as Processed
{lick the check mark to indicate a shipmant has bean deared by US Customs, A timestamp will display in the procassed data fiekd whan markad as
processad for your racords,

5| Contact Inks | Leg Oul

Lkaiar Guiiche ) Canf2h) sl

Shipment Cwery Results

View Unprocessed Shipments

By selacting “yus”, tha
shipment will appear in
tha Shigevent Guany
rasults for procassad

shipments

Ardd &0 Shipments To Carf  Mark Al Shipmenis Ax Progeeeed
Shipment D | GCC| Import Date | import Port Importer Precessed Date | Product Type |

O TERDBEARTE |L  |GA20MB | LCUISVILE iy (s | ADDS-SOLDTO BOC Cinste &.a\/ )
C)| TERAEALRTE |C | BeE20iE ILE Y A1%5) | ADDS-SOLDTO |BoC Onsee | g
O TosaveeLRa [c | 52018 LLE EY (1%) | ADDS-S0LDTO |Boconste | @@V
)| TeaaneELRTC v |sazns LLE EY (413%5] | ADDS-S0LDTO |BoC Onste | 510 o
00| epaveainro [0 |smans LLE KV [41%) | ADDS-S0LOTO B0C Onste |l ) o'
0 TER4ANGEALRTF |G SR201E LOUIEVILLE EY [4156) ANMS-SOLDTO
0 TEA406ALATE | L SEE Pl Pty ADCE-SOLOTO Dyl vt b mark $s shigment & processad?
)| TEBAGALATL |G |S@/20M6 | LOUISVILE KY (415 | ADDS-S0LO0TO
)| TeaanesRTM | | Bavzoae Fir 4186 | ADDS-SOLGTO
O} TesapesrTh [v  |Emznis E Y (4v) | ADDE-SOLDTO BOC Onste | o B o
)| TeaamesLRTF (€ |Gazoae | E Y 4186 | ADDE-SOLGTO |eoc Onste | 4 5 o
C)| TERADEBLRTS |C |20 ILE Y A1%5) | ADDS-SOLDTO |B0C Onste | G501 v
) viskoiTiean L |s2Eme | LE KT (41%) | ADDG-SOLDTO |BoC Onste | SR o
u |l | |

o)
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Viewing Documents

Click the down arrow to the left of the shipment I to display the documents available for each shipment.
1CA will past a tirmestarmp when the documents are avallakle

Shipment Cuiery Resubs

higmar 0 | acc Hw |Imparll‘arl ]Inmr hﬁm H’;:'m | Seatus
Click here to dizplay docs. i [ T ———— 00631 ¥ ADTE R .
U BWTZSEZ4WH |2oe-0e-21 ) 15 FECIEVERMAME | | BoS onsie .ﬂ. L R
Durtes Timna . | Documsnt | Pages | | el
An rcomplets arival notice R - | Arriwal Matice [ ] ]
will displaty withoot @ c———=—"""
tirestamp

Shipment Query Results

Shipment I0 | Goc ||:|"‘P'“"t | Import Port | importer L“““’"""’ J.,';":'"“ I Stanes
|~ P——— IOHR-DE- | NEWARK M) | GONSIGNEE-COMPANY SAME — £12 impart| @ G
23 END
Onoe a shipment - - ! . I 1 I 1
arvias in tre U5, the Date/Tims | Documant | Pages Hadd Al
completed arivs 201808-22 1 40:53 P | Resgulstary Informaton 11
rotice will display _20EDEI G A | Commercial Invoice 12
timastamg. ————————p 2NE0E-E2 24T P | Aurreal Motice: 11

Pending on the origin and service level used the documentation for shipments should
be available by the planned import date.

Contact upsbrokerofchoice@ups.com if you are missing any documentation.

If the shipper did not provide the invoice, we will physically check the shipment for
an invoice. If we cannot provide the invoice, you will have to contact the shipper to
obtain an invoice.
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Arrival Notice

Sample Arrival Notice

The arrival notice contains all of the arrivalinformation. This document will not be complate until the flight has arrivedin the US

Arrival information will be available for US inbound flights at “wheels up” for long-
haul flights and 4 hours prior to arrival for short-haul flights.
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Split Shipments

Shipments that do not arrive in the US on the same aircraft will have multiple
arrival notices. Each master air waybill numbers will have an arrival notice.

Shipment Query Results

Add Shipments to Cart Mark All Shipments As Processed

Shipment ID GCC Dlrantzort Import Port Importer I;a rt:cessed .I.F;:::uu Status
QUISV] N i =
= UPsQAT7.BQZ 712018 | SRS T JERNAME BOC Onste | 553 v

Date/Time Document Pages Add All
712/2018 12:02:17 PM Regulatory Information 1

6/29/2018 4:22:01 PM Commercial Invoice 2 Cart
7/2/2018 12:27:26 PM Commercial Invoice 11 Cart
6/29/2018 4:22:01 PM aybill 1 Cart
6/29/2018 4:32:27 PM Avrrival Notice 1 Cart
712/2018 2:12:34 PM \_ | Arrival Notice 1 Carl

Each master air waybill number must be submitted for clearance.

Please contact us if your firm cannot submit entries for split shipments.

Sample Arrival Notice / Split Shipments

Always check the total number of packages & number of packages on flight.
Split shipments do not always arrive the same day.

PE.
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Using the Cart Function

You can add shipments to the cart by clicking “Add all”, or “Cart” to add individual
documents.

Shipment Query Results

Add Shipments to Cart  Mark All Shipments As Processed

Shipment ID | GCC [:ranteport Import Port | Importer g’ar;oessed TF;F::"'Ct Status
2018-06- CONSIGNEE-COMPANY-NAME-—-—- BOC

O 2saxaariers 27 —_END onsie OV
Date/Time Document Pages Add AII)
2018-06-27 3:02:08 PM Regulatory Information 1 Wiew/Print
2018-06-26 8:42:07 PM Commercial Invoice 1 View/Print Cart \
2018-06-27 10:47:11 AM Arrival Notice 1 View/Print \ [ Can )

N————

Click cart to display the contents in the cart -

s | Contact Info | Log Out

Shipment Query Results — View Unprocessed Shipments

Add All Shipments To Cart  Mark All Shipments As Processed

Ship ID__| GCC| Import Date | Import Port Importer | Processed Date | Product Type | Status
€)[T684088LRTS L  |5/8/2018 | LOUISVILLE K (4195) | AD05-SOLDTO BOC Onsite | % 5 v
©)(1684088LRTB [C  |5/8/2018  [LOUISVILLE Ky (4195) |AD05-SOLDTO | |Boc onsite | @Y v
)| T684088LRTS |G |5/8/2018 | LOUISVILLE KoY (4196) | ADO5-SOLDTO BOC Onsite | & 5F v/

Cartltems

CartiD Shipment ID Import Date  Port Im porter Document Pages
40878108 T684088LRT8  58/2018 LOUISVILLE KY (4196) AD05-SOLDTQ  Arrival Notice 1 Delete
40878107 T684088LRT8 5/8/2018 LOUISVILLE KY (4196) ADO5-SOLDTC  Worldease Consolidated Invoice 1 Delete
= Return To Results 1 view /Print Al Cart ttems I pow nioad Al Cart ftems E3 petete All Cart ttems
" " ey

{j." T684088LRTP |C 5/8/2018 LOUISVILLE KY (4196) AD05-SOLDTO BOC Onsite @ Q v

é? T684088LRTQ | C 5/8/2018 LOUISVILLE KY (4196 ADO05-SOLDTO BOC Onsite ﬂ Q v

)| VISHO17JBQD [L  |5/2/2018 | LOUISVILLE KY (4196) | ADO5-SOLDTO BOC Onsite | ¥ 0% v

= : : —
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ACE Regulatory Information

ICA will dispay the regulatory history messages sent to ACE / US Customs.

2018-08 , o CONSIGNEE-COMPANY -NAME-— BOC
V. ) .
UI 252X84HKLF3 | |27 ‘NE\u‘ ARK NJ {4\:-7E]‘_______ N ‘ Onsite Iﬁi& v
Date/Time Document Pages Add All
2018-06-27 3:02:08 PM Regulatory Information 1
2018-06-26 8:42:07 PM Commercial Invoice 1 Cart
2018-06-27 10:47:11 AM Arrival Notice 1 Cart
Regulatory Information
Shipment Number Bond Number Message Text Timestamp
FXI
SDFUPX

406-99575420-BOCE2E9HSTK

ARR/UPX06511/27JUN
SHP/ADOE SHIPPER NAME
/ADOE ADDR1 DRIVE
/SOLIHULL

/GB/B 906

CNE/AD18 RECIEVERNAME
/AD18 ADDR1 DRIVE
/LAREDO/TX
/USIT8045/ADOSTEL 1234567
CSDIGB/10-USD

BOCEZ2ESHSTK

Global Consolidated Clearance (GCC)

WBL/STN/T1/LATESTQA SHMNT

6/27/2018 12:01:25 PM

GCC shipments are multiple piece shipments with multiple shipment ID numbers. Each shipment ID must be submitted to
Customs for clearance, All lead shipment IDs will have associated shipment IDs that we refer to as child shipment 1Ds

ICA will display all shipment IDs and indicate “L" or “V* for the lead shipment ID

The lead shipment 1D will be listed first & should contain all of the invoices for the shipment.

All associated shipment IDs will be labeled with 3 “C* and will be listed under the lead shipment 1D,

Srprvere Query Revsts

vl hicsce

‘): 43004 330

O s s

O
[}

Doptwpog 37 £ T
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Broker Administration

Broker Administration / Add accounts

Create user IDs — select port for user to view or add all ports for user.

Broker fudm inistration

= Add Aooounts
=% Backup Broker

Cisrrent Legin

Avallable Ports: Selecbed Ports:

ANCHORAGE GATEWAY
LOUISVILLE KY

MIAMI INTL AR GTWY W
HEWARK MNJ

ki Sedectod port

Eddit Comiact il of maticn
Hew Passwords

_amm Pagsward

| cear | save |

Back-up Broker

Select 3 user 1D as a back-up broker ID with administrative rights for your firm,

Broker Admindistration
Sackup Br ]

% A Arpounts S ——
# Backup Broker Usemame Name Curvent role
Trictay FIRSTMAME LASTHAME Brokerfdmin
‘Current Login salurday  mama june Brakerfdmn
s custoner  [EEEIENTS

sty e (RS
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Update Contact Information

The email address listed here & secret question will be used for password resets

First ham e

n Eokes

Lk 8 Pl

n Bk

FRons Mam oer o
TR I

Fas Hurmber:
omail

ey TR COHT

Locamion:
lires Pt s el

ST P W e
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UpdateFirm Information

The email address listed for your firm is the email address used to validate contracts,
Only Broker Admin 1Ds will have access to update the contact information for your firm.
Registration & storage fee emails will be sent to this address.
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If you have any questions or problems, contact the BOC / FTZ team at
upsbrokerofchoice@ups.com for assistance.
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